AHAJIMITHYECKAS CIPABKA 0 Pe3yJIbTATAX OIIPOCA YPOBHSA YAOBJIETBOPEHHOCTH
00y4alMMXCH H POAUTEIEll KauecTBOM 00pa30BaTeJbHOI0 NPoLecca

I'BIIOY «KBAIK»

KauectBo 00pa3zoBaHHsl — 3TO KOMILICKCHAS XapaKTEPUCTHKA YCIOBHM o6pasoBaHus
HACeJIEHUs, KOTOpass BBIPAXKAECTCS B OOBEKTHBHBIX MOKA3aTENIX M CYOBEKTHBHBEIX OLICHKAaX
YAOBJIETBOPEHHS 00Pa30BaTENbHBIX IOTPEOHOCTEH M CBA3aHA ¢ BOCHPHITHEM JIIOJABMH CBOCTO
006pa3oBaTeNLHOrO CTaTyCca B 3aBUCHMOCTH OT KYJIBTYPHEIX 0COOEHHOCTEH, CHCTEMBI IIEHHOCTEH
H COLUHANBHBIX CTaHNApTOB, CYIIECTBYIOIIMX B OOIEcTBE. YIOBIETBOPEHHOCTH COCTOSHHEM
00pa30BaTeNpHOTO IIpoLecca SBIACTCS OXHUM U3 MOKasaTeNel, XapaKTePHU3YIOUHX KOHEUHBIE
pe3ynbTaThl AEITENbHOCTH 00pa30BaTEIbHOIO YYPEIKICHHS.

Ha npoTspkeHHH HeCKONBKUX JIET B KOJUIE/KE IEPHOIUICCKH TPOBOAUTHCS MOHUTOPHHT
HoTpeduTeNeli 00pa3oBaTeabHOro mpolecca.

Pesynbrarst MOHUTOPUHTA SABIISIIOTCS GapoMeTpoM YAOBJIETBOPEHHOCTH
00pa3oBaTeNbHbIM IIPOLECCOM, OHH JMOBOAATCS JO BCEX YYACTHHKOB OOPA30BATENLHOIO
nporecca, 00CYKIal0TCA Ha MeACOBETaX, JA0T BO3MOXHOCTh HAMETHTh JalbHEHAIee IBUKEHHE
pa3BHUTHS YIeOHOTO IpoIecca.

Jlnsa ormpesieNie s CTENIeH YI0BIECTBOPEHHOCTH 00YJAOIUXCS U POAUTENEH Kau4eCTBOM
00pa3oBaTeIpHOTO Nporecca ObIT IPOM3BEICH aHAIN3 Pe3yJIbTaTOB AHKETHPOBAHUS Ha OKTAODS
2022 -2023 ygeOHOrO rojaa.

IHeim wm  3agaum  mpoBedeHUs] MOHHTOPHHIA YPOBHH  YAOBJIETBOPEHHOCTH
00yualomuxcst H poauTe el KauecTBOM 06pa30BaTeILHOIO Hpomecca

Ilens MOHMTOpHHIa — OIpEHEICHHE YPOBHS YIOBJIETBOPEHHOCTH OOy4alomuxcs H
poauTenel xauecTBOM 00pa3oBaTeNBLHOTO IIpoIlecca, a TakkKe MOBhIeHue 3G(PEKTUBHOCTH H
KauecTBa y4eOHO-BOCIIUTATEILHOTO IPOIiecca B KOJLIEIKE.

Onpoc mpoBoAMiICs HAa OCHOBAaHHH BBIOOPKH, B COCTaB KOTOPOH BXOMAT POIMTEITH
(3aKOHHBIE IIPEICTABUTENH) O0YYaIOLIIXCA.

Merox uccienoBanus: COITMONOTHIECKUI METO aHKETHOTO OIpoca.

Metoauky aHKETHPOBAHMUS B OIIPOCA BKIIOUYKIIA B €05 CIIEAYIONINE IIOKA3ATEIIH:

1. TToxazaTeH, OTHOCAIIMECS K YAOBIETBOPEHHOCTH KaueCTBOM 00pa30BATEIBHBIX YCIIyT
poxuTenel (3aKOHHBIX IIPEACTaBUTENEH).

2. Ilokazareny, OTHOCAIHECS K YAOBICTBOPEHHOCTH KaueCTBOM 00pa30BATEILHEIX YCIIYT
yYaIIuMUCS.

Bcero B amxetmpoBanuu u ompoce Ha okTsOpp 2022 r. yuactBoBano 453 poautens
(3akoHHBIX mpeacrapuTeneii) u 409 obywaromuxcs. V3 o o6yuaromuxcs 90,2 % npeacraBuTen

MY3KCKOTI0 I10J1a, Cpe/tHu# Bo3pactT 15-17 rer.
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AHAJIH3 YPOBHS y/I0BJIETBOPEHHOCTH 06yJal0MMXCS M POAMTEIEll KauecTBOM
00pa30BaTeaLHOrO mpouecca
70,4% OmpomeHHBIX O0YYAOMMXCS TIPH OCCICHHH OpraHu3anuy oO0palaIuch K
HHQOpPMaumu O ee JAEATCNBHOCTH, Pa3sMEIeHHONH Ha WH(MOPMAIMOHHEIX CTEHIaX B
noMCIeHUAX opranusamyu. Ilpu stom 29,6% He yaOBIETBOPEHBI OTKPBITOCTHIO,
TIOJIHOTOH ¥ TOCTYIHOCTHIO HH(OPMAIMH O NEATEIHHOCTH OpPraHH3alliH, Pa3MELICHHOMN

Ha I/IH(bOpMaHI/IOHHBIX CTeHAAX B MOMEIICHHUHY OPraHu3aiun
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obyuaouuecs pooumenu
Oripoc popuTeneii mo JaHHOMY BOIIPOCY HOKA3HIBAET GOJBINYIO YAOBIETBOPSHHOCTD
OTKPBITOCTBIO, [I0THOTOH U JIOCTYITHOCTEIO HHGOPMAIUK O JEATENBHOCTH OPraHU3alliy,

pasMeIeHHON Ha MH(OPMAIMOHHEIX CTEHAAX B IOMENIEHHH opranu3anun 82,8%/17.2%

Oxo110 70 % pecroHAEHTOB MONb30BAIUCH OQUIMATLHEIM CAHTOM OPraHH3alMH, YTOOEI

HOJIYYUTh UHGOPMALHIO O €€ AEATEABHOCTH
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82,6% obyuarommxes u 89,8% ponurenelt yAoBIETBOPEHBI OTKPHITOCTHIO, HOJHOTOR U
AOCTYIHOCTBEIO HHOOPMAIMH O IEATEIBHOCTH OpraHM3alldH, pa3sMEIIleHHOH Ha ee

oumansHOM calite B HHGOPMAMOHHO-TEIEKOMMYHHKAIIMOHHOMA CeTH "Unrepuer”
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21,8%  onpomennbx  oOydaroumxcs # 12,8% pomuTenell He YOBJIETBOPEHBI
KOM(ODPTHOCTBIO ~ yCIIOBHI IPENOCTABICHAS YCIAYr B OPraHH3aLHH (Hanmyue
KoMOpPTHOH 30HBI OTAbIXa (0XHMAAHHA);, HANMYHE M IIOHATHOCT HABHMTAlUHM B
INOMCIICHUN OpraHU3allM{; HalMYde U JOCTYIHOCTh IIMTHEBONM BOABI B IIOMELICHHH
OpraHu3alluy; HATWYHE H JOCTYINHOCTh  CAHUTAPHOTHIMEHMYECKMX IIOMELICHHH B
OpraHH3alky; yIOBJICTBOPHTEILHOE CAHUTAPHOE COCTOSHUC ITOMEINEHHUN OpraHM3alim;
TPAaHCIOPTHAS  JOCTYIMHOCTh OpPraHM3alud (HaiM4hde OOLICCTBCHHOIO TPAHCIOPTa,
NapKOBKH); JTOCTYHOCTb 3aIIHCH HA MOIYYCHHE YCIYTH (10 Tenedony, Ha OpUIHAILHOM
CaliTe  OpraHU3alMH, IIOCPEACTBOM EJUHOTO mOpTaga TOCYyJAapCTBEHHBIX U
MyHHIMIAIBHBIX YCIYT, IPH JIMYHOM IOCEIEHHH B PETHCTPATYPE WIM y CIENUATACTA
OPraHu3alkH) U POUYHE YCIOBHS)
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83,6% pecronIcHTOB He HMEIOT YCTAHOBJIEHHYIO TPYIIIY HHBAIUIHOCTH
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6.

66,5 % OIpOIICHHEIX YHOBIETBOPEHB! AOCTYIHOCTBIO IPEJOCTABICHHS YCIYT IS

HHBAJINJIOB B OpraHusalnu
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OTBeTHl poxuTClicH Ha JAHHBIA BOIPOC IOKA3bIBAaeT OONBHIYIO YAOBICTBOPEHHOCTH

JOCTYITHOCTBIO 11D€/IOCTABJIEHUs YCIIYT MUIsl HHBATHIOB B opranusanuu 73,3%/26,7%

B cpennem 90% o0y4aromuxcs 1 poAuTeNei yAOBIETBOPEHE! J0OPOKENATEIEHOCTHIO 1
BEXJIMBOCTRIO PAOOTHUKOB OpraHU3alluy, 00ECHEeYHMBAIOIMX IEPBHYHBIH KOHTAaKT C
moceTUuTeIIMH 11 MH(OPMHEPOBAHUE 06 yCIyrax IpH HEIOCPEACTBEHHOM OOpalllcHHH B
opranuszainuo (PaGOTHUKHM PETHCTPATYpPhl, CIIPaBOYHON, IPHEMHOTO OTACNICHUS, KacChl,

IPHEMHOM KOMICCHH U IPOYHEe pabOTHUKHM)
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IMpumepuo na  10% QoMnpINe POAUTENH, dYeM OOydaroluuecs pPEeCHOHACHTHI

VIOBIETBOPEHL N0OPOKENATENLHOCTEIO U BEXUIMBOCTBIO PabOTHHKOB OpraHH3alluH,
0BecIIeurBalOLTX HEOCPEACTBEHHOE OKa3aHue YCIyTH PH OOpallleHNH B OpraHH3aIHIo
(Bpaum, conuanpHble  pabOTHHKM, PAOOTHHMKH, OCYIIECTBIIOMIHE  3KCIEPTHO-
peabHIUTalMOI Y10 JHArHOCTHKY,  HPEIOAABaTeNd,  TPCHEPBl,  HHCTPYKTOPSI,

6ubnoTeEKApH, H1KCKYPCOBOIbI M IIPOYHe PAOOTHHKH)
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9. B cpeanem 35% OIIpOIIEHHBIX HE MOJB30BAIACH KAKAMH-THOO JUCTAHIMOHHBIMA
cnocobamu  BzauMojelicTeus ¢ oprammsammed  (TeneoH, OJNCKTPOHHAA I0YTA,
BJIEKTPOHHEIH cepBuC (popma IId MOJAYM SIEKTPOHHOrO OOpaIleHus (KaaoOsl,
IPEJITIOKEHUS), [IONy4eHHe KOHCYIbTAlHH 110 OKa3biBAEMBIM ycimyram), paszen "Uacto

3ajlaBaeMble BOTIPOCHL", aHKETa JUIS OIIpOca FpaXkiaH Ha caiiTe u IpodHe.)
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10. 80-90% pecrnoHAEHTOB YIOBJIETBOPEHBI JOOPOXKETATEIPHOCTEIO ¥  BEXIHBOCTHIO
pabOTHHKOB OpraHM3allHy, ¢ KOTOPHIMH B3aHMOZAECHCTBOBAM B AUCTaHIMOHHON (opMe
(mo Tenmeory, 110 STEKTPOHHON IOYTE, C MOMOLIGIO INEKTPOHHBIX CEPBHCOB (s
H0Ja41 dNCKTPOHHOTO 0Opalenus (3KanoObl, IPEATOKEHHUS), TTOTYIEHUS KOHCYIBTALH
II0 OKa3bIBACMBIM YCIIyraM) ¥ B IPOYHX AUCTAHIHOHHBIX (popMax)
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11. 80, 4% oOywarommuxcs u 94,7% ponuresneil TOTOBBL  PEKOMEHIOBATh JAHHYIO
OpraHU3alNIO POJICTBEHHUKAM ¥ 3HAKOMBIM (MM MOTIH O BEI €6 pexoMeH10BaTh, eciin
b1 ObLIIa BO3MOXHOCTD BEIOOPA OpPraHU3aLHH)
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12. Tonsko 16,4% OnpoIEHHBIX OOYYAIOMMUXCS HE YAOBIECTBOPEHB! OPraHH3aLHOHHBIMH
YCIIOBUAMH [1PC/IOCTABJICHHS YCIyr (TpadukoM paboTsl opraHusanuu (IoApaseeHus,

OTACJIbHBIX CICNMAJIMCTOB, NEPHOAUYHOCTHIO npuxona COITHAJIBHOIO pa60THm<a Ha A0M



U MPOYKE); Hanwranueil BHyTpH opraHusanuM (Hamudde MHGOPMAUHOHHLIX TaGIHdex,
yKasaTened, curHanbHbIX Tabno, mHGOMaToB W mpouee). Mx mpoueHT Gonkblue, geM
pomuteneit (7,9%)
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13. B menom ycnoriTMu 0Ka3aHMS YCIYT B OPraHH3allMd YAOBJIETBOPEHB! M 00yJaroIuecs
(86,1%) n pomirenu (96,2%)

®la

@ Her @ [a

@ Her

oTvuaiomuecs pooumenu

14. VI3 mpepnoxxeinis no yay4YUICHHIO YCJIOBHH OKa3aHHsS YCIAYT B JAHHON OpraHH3al#y
MOXHO OTHECT: YJIyYIIEHHE IIMTAHUs B CTOJIOBOH, OOJIbIE KOMIIBIOTEPOB, Pa3pelICHHE
HOJIL30BATLCs T01°(DOHAMH BO BpeMs y4eOHBIX 3aHATHH, GONbIne 9acoB MPOGHILHBIM
JUCHHUTUTHHAM, NCMOHT 3JaHUSL.

Takum o0Opazort, o UTOraM aHKETHPOBAHHS U ONPOCA YYACTHHKOB 0OPasOBATENBHOTO
IIPOLIECCa MOXHO CIC/10TH CIICAYIOIIHE BEIBOIBIL:

1. OGyuaromyiccT M pOAUTENH YAOBJICTBOPEHBI OpraHH3allueil 00pa3oBaTEIHLHOTO
npouecca u peannzaitnicit 3 'BIIOY «KBAJIK».

2. Ilpopomxuts pafoTy, @ IMEHHO aKTHUBHOE IIPUBJICUCHHE POAUTENEH K HCIIOIB30BaHHIO
BNIEKTPOHHBIX PECypcon  Kak CpeICTBa IIONYYCHHS WHQOpPMAIMH, IOUIEPIKKH CBSI3H C
neJaroramMu, CrieluanicTamMy, aiMUHHCTpalued Kosule/ka, Oarogaps 4eMy MOXKHO IOBBICHTH
YPOBEHE HHOOPMIPORATIHOCTH POJTATENCH.,

B memom  rce  moTpebuTenH  yIOBIETBOPEHBI  KauyeCTBOM  IIPEAOCTABICHHS
00pa3oBaTeNbHBIX YCITyT W TOTOBBI PEKOMEHAOBATh JAHHYIO OPraHU3AIMIO POACTBEHHUKAM H

3HAaKOMBIM.

Hara 21.10.2027r,
H.O. 3areerirrena gupexropa no BP M /.M. Yeuenona - Kynaena /




