AHaJIHTﬂ‘leCKaﬂ CIIpaBKa o pesyabTrarax omnpoca YpPOBHS yIIOBJleTBopeHHOCTPl
o0yyaromuxcs ¥ poguTeIeil KAYeCTBOM o0pa3oBaTe/bHOr0 npouecca
I'BIIOY «KBAJIK>»

KagectBo o6pasoBanms — 310 KOMIIICKCHAsA XapakTEepHCTHKA YCIOBUH obpa3oBanns
HaCC/ICHHUS, KOTOpas BEIPAXAETCH B OOBEKTHBHBIX TI0Ka3aTeNIX U CyOBEKTHBHBIX OLEHKAX
YAOBJICTBOPEHMS 00pa3oBaTeILHEIX NOTPeOHOCTEH M CBs3aHa ¢ BOCTIPHSTHEM JTIOMBEMH CBOETO
obpazoBarensHoro CTaTyca B 3aBUCHMOCTH OT KyJIbTYPHBIX 0COGEHHOCTEH, CHCTEMBI IIEHHOCTE
M CONHATBHBIX CTaHAApTOB, CYLIECTBYIOIIUX B OOIIecTse. Y IOBNETBOPERHOCTE COCTOAHMEM
00pa3oBaTENLHOTO IpoLecea SBIIseTCs ONHUM M3 NOKa3aTesel, XapakTepH3yOmuX KOHETHEe
PE3yTIBTaTHI ACATEILHOCTH 06pPa30BaTEIHLHOIO YUpEXKACHHS.

Ha nporsokennn neckonpkux ner p KOJIIC/UKE [ePHOANYECKU IIPOBONUTECS MOHHUTOPHHT
noTpeduTeNeit 06pazoBaTeIbHOro mpouecca.

Pesynbrars MOHHTOPHHIa ABIIAIOTCH GapoMeTpom YZAOBJIETBOPEHHOCTH
o0pa3zoBarebHbIM IpOIECCOM, OHM JOBOAATCS OO BCeX YYaCTHHKOB 00pa3oBaTeILHOrO
nmponecca, o0Cy)naroTces Ha TICACOBETAX, NAIOT BO3MOXHOCTS HAMETHTH JalbHeHmee JBIDKCHHE
Pa3BUTHS y4eOHOTO mporecca.

s onpenenenus cremenn YAOBIICTBOPEHHOCTH O0YYAIOIUXCS H POATENCH Ka4eCTBOM
06pazoBaTeEHOro nporecca GbUI NPOU3BENEH aHAIHS PE3YJIbTATOB aHKCTHPOBAHMS Ha allpellh
2021 -2022 y4ebHOro roza.

e u  3agaun NPOBEICHHST MOHHTODHHIZ YpOBHS YAOBJI€TBOpEeHHOCTH
00y4aromuxcsa u pogureeii Ka4ecTBoM 00pasoBaTe bHOro nponecca

Hens MonuTOpHHTa — OIIpe/IEIeHHe ypOBHA YAOBJICTBOPEHHOCTH O00ydYarommxces u
POIUTENIEH KayeCTBOM 06pa30BaTeIbHOrO Tiponecca, a Taike MOBHIUCHHE 3)DEKTHBHOCTH U
KayecTBa yueOHO-BOCIIHTATEIBHOTO IIpoIIeCca B KOJUIEIKeE,

Ompoc npoBoxmics Ha OCHOBaHHM BBIOOPKH, B COCTaB KOTOpOH BXOIAT pomurenu
(3akoHHBIE NIPEICTABUTENH) O0YYAIOLIHXCA.

Meron uccnenopanns: COLIHOJIOTHYECKUH METO/T aHKETHOTO omnpoca.

Meronuku ankeTnposanms u ONpoOCa BKIIOYHIIH B e CIIeAYIOIMe MOKa3aTeIH:

1. Ilokasarenu, oTHOCAIMECs K YIOBICTBOPEHHOCTH KaYECTBOM 06Pa30BaTeIbHBIX yeuyr
poautenei (3aKOHHBIX IIpeCTaBHTeNCiH ).

2. Ilokasarenu, oTHOCSMMECS K YAOBICTBOPEHHOCTH Ka4eCTBOM 06Pa30BaTe IbHEIX yeiayr

ydaiquMucs.



Bceero B AHKETUPOBAaHUM U ompoce B ampere 2022 . ydactBoBano 193 pomureneii
(3aKOHHEBIX NpejicTaBuTeNeH) 1 ofbyuaromuxcs. Uz anx88, 6 % TIPEACTABUTENH MYKCKOTO 1014,
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Ananns ypoBus YAOBJIETBOPEHHOCTH 06y AX0MIUXCS H POAHTE el Ka4ecTBOM
oGpa3soBaTeanHoro mpouecca
1. 76.2% omupomenHpx TIpH TIOCCINEHUH OPraHM3alMy O6palaIiCh K HHQOpPMaUK o ee
ACATCIBHOCTH, pa3sMEMICHHOM Ha MHQOPMALIHOHHEIX  CTeHZax B TIOMEILEHHSX
opranusaimmu. Ilpm stoM 23.8% He YAOBICTBOPEHBI OTKPHITOCTHIO, IMOJHOTOH M
AOCTYIIHOCTBIO MHQOPMAUMM O JEATENBHOCTH OpPraHM3aluy, pa3MEIEHHOM Ha

HHOOPMALIHOHHEIX CTEHIAX B TIOMEIIECHUH OPraHu3auy
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46 (23,0%) |

2. 75.6 % pecnonngentos [I0/Ib30BANTHCE OQUUHMANBHEIM CalTOM OpraHH3alud, YTOOBI

IOMYYHTH HH(OPMALHIO O ee AeATeTEHOCTH
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3. 88,1% obyuarommxcst ¥ poMTENEH yIOBIETBOPEHE! OTKPEITOCTHIO, IONHOTOM 1
AOCTYMHOCTHIO HHYOPMALIUH O ACATEABHOCTH Opranu3aiyy, pasMEINCHHON Ha ee

obHUIHATEHOM caiiTe B MH(}OPMAlIOHHO-TEIEKOMMYHHKAIIHOHHOMN CETH "UHTepHET"
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4. 19, 2% ompomeHHBIX HE yAOBIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH IPEXOCTABICHUS
YCIYT B OpraHM3auud (HaJu4ue KOMQOPTHOH 30HBI OTAIXA (okumaHuA);, HaNHYHE U
TIOHATHOCTE HABUTAlK B IIOMEIICHUH OPTaHU3AlNH; HAIHYKME U JOCTYIHOCTS IUTHEBOM
BOZBI B NIOMCIICHUH OPraHM3allMH; HAIMIHE U JOCTYIHOCTh CAHHUTAPHOTHIHEHMYECKUX
TNOMCIICHUH B OPraHU3alky; yIOBIETBOPUTENbHOE CAHATAPHOE COCTOSHHE IIOMEIIECHU
OpraHu3aliiy; TPaHCIOPTHAsA JOCTYNHOCTh OpTaHW3alMd (HAIHYMe OOIIECTBEHHOrO
TPAHCTIOPTA, NAPKOBKH); JOCTYNHOCTh 3alCH HA TOJy4eHHE YCIyIH (mo tenedony, Ha
oHIHaTEHOM CaliTe opraHH3aIuH, HOCpeacTBOM EfvHOro mopraia rocyJapcTBEHHBIX U
MYHHIMIATLHBIX YCIIYT, TPH JTMYHOM IOCEMIEHHH B PETHCTPATYpe WM y CICLHATHCTA

OpTaHM3alUM) B IPOYHE YCIOBHS)
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5. 85,5% pecloOHAEHTOB He UMEIOT YCTaHOBJICHHYIO IPYNITY HHBAJIHAHOCTH
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69,9 % ONpPOIIECHHBIX YHOBJIETBOPEHBI JOCTYIHOCTBIO IIPEAOCTAaBICHHA YCIYT I
WHBIMIOB B OPraHA3aUH
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90,7%  ofyuarommxcs U POAMTENCH YAOBIETBOPEHH AOOPOXKETATEIBHOCTHIO MU
BEXUIHBOCTBI0 PaGOTHHKOB OPraHM3alUH, OOECIEUMBAIONIMX MEPBHYHBIN KOHTAKT C
IOCETHTENIIME ¥ MH()OpMHpPOBaHKE 00 YCIyrax IpH HEMOCPEACTBEHHOM OOpalleHHH B
opraHu3anyio (paOOTHHKH PErHCTPATYPhl, CIPABOYHOM, IPUEMHOTO OTAEJIECHHS, KacChl,

IIpUEMHON KOMHMCCHH H IIpoUHe pabOTHUKH)
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89,6% pecrnoHAEHTOB YAOBIICTBOPEHE!  OGPOXKENATENBHOCTBIO M BEXJIMBOCTBIO
pabOTHHUKOB OpraHu3aluy, 00SCIEUUBAIOIIMX HEMOCPESACTBEHHOE OKa3aHUe YCIyTH IpH
obpalleHHH B OpraHm3amiio  (Bpa4yd, COIUANBHBIE pPAaOOTHHUKH, pPabOTHHKH,
OCYHIECTBIISIIOIIME  3KCIEPTHO-PCaOUIMTALIMOHHYI0 JHAarHOCTHKY, MPENoAaBaTelIH,

TPEHEPBI, HHCTPYKTOPE], OHOIHOTEKapH, SKCKYPCOBOABI U IPOYHE paGOTHHKH)
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26,9% OIpPOIICHHEIX HE MOJB30BATMCH KAKMMH-THOO JUCTAHIMOHHBIMM CIIOCOOaMH
B3aMMOJICHCTBH ¢ OpraHu3alueil (TenedoH, 3JICKTPOHHAA IOYTA, DJICKTPOHHBIN CEPBHC

(bopMa i mogavn 3MEKTPOHHOrO OOpalleHus (KaaoOEl, IPeNIOKEHHS), TONyIYCHHE



KOHCYJIBTAllMM [0 OKa3bIBAEMBIM YCIyram), pasiel "UacTo 3a1aBacMble BOIPOCH',

aHKeTa JUIi OTpoca TPAK/IaH Ha caliTe ¥ POYHe. )

o
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10. 86, 5 % PECIOHIECHTOB YAOBIETBOPEHB HOOPOXKENATENBHOCTEIO M BEXIHMBOCTEIO
paGOTHHKOB OPraHH3alluH, ¢ KOTOPHIMH B3aHMOJEHCTBOBAIM B JUCTAHIMOHHOMH popme
(o TenedoHy, IO DIEKTPOHHOH MOYTE, ¢ MOMOUIBIO SITEKTPOHHBIX CEPBUCOB (M
NOJa4H JJIEKTPOHHOro obpameHus (kano0bl, MPeIIoKEHU), ONYYESHUs] KOHCYIbTallHH

T10 OKa3hIBAEMBIM YCIIYTaM) M B IIPOYMX AUCTaHIHOHHEIX Gopmax)
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11. 85, 5% oOywaroluxcs U poAuTesed IOTOBHl PEKOMCHIOBATH JAHHYIO OPraHH3alMIO
POACTBEHHUKAM M 3HAaKOMBIM (WM MoriM Obl Bhl €e peKOMEHAOBATh, €CIH Ob1 OBITTA

BO3MOKHOCTE BEIOOpA OpraHU3aIHN)
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12. Tonmpko 12,4%  ONpOILIEHHBIX HE YAOBJIECTBOPEHHI OPraHU3allMOHHBIMH YCIOBHUSAMH
IPEeAOCTABIEHHs YCayT (rpadgukoM paGoThl OpraHM3aluM (IOApa3sAeNeHHs, OTACIBHBIX

CIICIHAJINCTOB, ICPHOAUIHOCTRIO IIPUXOAa COIHATIBHOIO pa60THm<a Ha 10M H l'IpO'-II/IC);
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1. O6ywarommecs g PORHTEIH  ynoBReTBOpEHE] OPraHusanmeif  oGpasoBaresHoro
Tiponiecca u peannsanmeit s [BIIOY «KBAJTIK» .

2. Heo6xomumo YCHIMTL paboTy, a umenmo AKTHBHOE NpHBJeYeHHe poaureneii

IIOBEICHTB YpOBEHE HH(POPMUPOBaHHOCTY ponuteneti.

B uemom Bee noTpeburenu YIOBIICTBOPEHBI  KauecTBOM HIpPeNOCTaBIeH S
00pasoBarenbHEIK YCAYT A IOTOBEI peKOMeHIOBaTH AAQHHYIO Opramm3aruio POACTBEHHMKaM
3HAKOMBIM,

Aara 26.04.2022r., -

H.O. 3amecrurens AHMpeKTOpa no BP _ﬁ(%’ /M. Yeuenona - Kynaesa /




